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METER  TESTS  AND  ADJUSTMENT  OF  BILLS  FOR  METER  ERROR
(continued)

4. Return of Deposit

fast.  The customer will be notified not less than five days in advance of the time
and place of the test.

5. Location of Test

A customer will have the right to require the utility to conduct the test in such
customer’s presence or in the presence of a representative of such customer.  Where
the utility has no proper meter testing facilities available locally, the meter may be
tested by a meter manufacturer or its agency, or by any other reliable organization
equipped for water meter testing or by the utility’s meter testing plant where
located in some other community, in which latter case the utility upon demand of
the customer will furnish the customer with a notarized statement certifying as to
the method used in making the test and as to the accuracy of the meter.

6. Report of Test to Customer

A report showing the results of the test will be furnished to the customer within 15
days after the completion of the test.

B. Adjustment of Bills for Meter Error

1. Fast Meters

When, upon test, a meter is found to be registering more than 2% fast, the utility
will refund to the customer the amount of the overcharge based on corrected meter
readings for the period the meter was in use but not to exceed a period of six
months.

2. Slow Meters

a. Commercial Service

When, upon test, a meter for commercial (residential and business) service
is found to be registering more than 25% slow, the utility may bill the
customer for the amount of the undercharge based upon corrected meter
readings for the period the meter was in service but not to exceed a period
of three months.
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