SAN GABRIEL VALLEY WATER COMPANY
11142 GARVEY AVENUE

Cancelling Revised Cal. P.U.C. Sheet No. 391-W
Rule No. 1
DEFINITIONS

Applicant: The person, association, corporation or governmental agency applying for water
service.

Business Service: Provision of water for use in connection with commercial premises devoted L)
primarily to operations for profit including offices, stores, markets, apartments, hotels, motels,
automobile trailer parks or courts, service stations and the like.

Commercial Service: Provision of water to residential premises or business premises.

Customer: Any person, association, corporation or governmental agency supplied or entitled to
be supplied with water service for compensation by the utility.

Date of Presentation: The date upon which a bill or notice is mailed or delivered by the utility to

the customer. L)
Elderly Customer: Any residential customer who is age 62 or over. (N)
Flat Rate Service: Service for which the charges are based upon the types and numbers of units (L)
served. L)
Handicapped Customer: Any residential customer whose health or physical condition may (N)
qualify him or her for special consideration. (N)
Industrial Service: Provision of water to industrial premises where the water is used primarily in L)

manufacturing or processing activities.

Irrigation Service: Provision of water for commercial agricultural, floracultural or horticultural
use and billed under distinct irrigation rates.

Main Extension: The extension of water distribution mains beyond existing facilities in
accordance with the provisions of the rule applicable to main extensions filed as part of these
tariff schedules.

Metered Service: Service for which the charges are computed on the basis of measured
quantities of water.

Premises: The integral property or area, including improvements thereon, to which water service

is, or is to be, provided. L)
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