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Rule No. 8

NOTICES

A. Notice to Customers

1. In Writing

Notice to a customer will normally be in writing and, depending on the type of
notice, will either be delivered or mailed to the customer’s last known address.

2. Exception

In emergencies or when circumstances warrant, the utility, where feasible, will
endeavor to promptly notify the customer affected and may make such notification
orally, either in person or by telephone.

3. Discontinuance of Service

a. The utility shall make a reasonable attempt to contact an adult person on the
residential customer’s premises by telephone or in person at least 24 hours
prior to any discontinuance of service, except that, whenever telephone or
personal contact cannot be accomplished, the utility shall post in a
conspicuous location at the premises, a notice of discontinuance of service
at least 48 hours prior to discontinuation.

b. For elderly or handicapped residential customers, the utility shall provide at
least 48 hours notice by telephone or in person.  For these customers, if a
personal contact cannot be made, a notice of discontinuance of service shall
be posted in a conspicuous location at the service address at least 48 hours
prior to discontinuance.

c. Where water service is provided to residential users in a multi-unit
residential structure, mobilehome park, or permanent residential structures
in a labor camp, where the owner, manager, or operator is listed by the
utility as the customer of record, the utility will inform the users by means
of a notice, when the account is in arrears, that service will be discontinued.
The notice will inform the users that they have the right to become a
customer, to whom the service will be be billed, without being required to
pay any amount which may be due on the delinquent account.
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